
Apply and obtain the necessary permits for Export, Re-export, Import and Pre-Conventions certificate
from the National Department of Forestry, Fisheries and the Environment or the Provincial Department
responsible for Environmental affairs across the nine provinces in South Africa. 
Book for an inspection via email on cites@bma.gov.za or via telephone on 012 065 1167/071 6090 747
with the Border Management Authority (BMA) within a minimum of 48 working hours prior to import,
export or re-export in line with the permit conditions. 
For CITES I and some of CITES II listed species, pre-booking for verification of microchips, tags and
rings is required before the actual booking for the inspection at the time for trade. 
With every booking request, the permit, packing list and airwaybill must be attached, however, for
telephone bookings, documents are presented during the inspection. Pre-booking for verification of
microchips, tags and rings should also be done within a minimum of 48 working hours prior import,
export or re-export.  
Receive confirmation for inspection via email or telephonically from the BMA official. 
Present the consignment, permit, packing list, and a waybill to a BMA: Environment Inspector at the Port
of Entry or Exit (PoE) during the inspection.  
The Inspector conducts the inspection on the consignment and checks the presented documents
against the consignment to ensure compliance.  
If the consignment is compliant, the inspector will endorse the permit. After the endorsement, the
applicant/agent will retain the original stamped permit, and the official will retain a copy of the permit. If
non-compliant, the matter will be handed over to DFFE: Enforcement for further investigation.  
Queries can  be routed to the office via the booking email address (cites@bma.gov.za) or telephonically
on 012 065 1167/071 6090 747. 

TRAVELER’S GUIDE
Process for exporting, re-exporting and importing Convention on International
Trade in Endangered Species of Wild Fauna and Flora (CITES) listed species.
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TRAVELER’S GUIDE
PROCESSES FOR IMPORTING ALIEN INVASIVE SPECIES

(AIS) THROUGH SOUTH AFRICAN PORTS OF ENTRY.
Process for Importing AIS in South Africa via the Airport (International Arrival terminals, Commercial
Cargo, Fire-Blade aviation and International Mail center) are as follows:

Red claw crayfish
(Cherox quadricarinatus 

Asian mitten crabs
(Eriocheir sinensis)

West African gaboon viper
(Bitis rhinoceros)

The applicant should apply and obtain an AIS import permit from the Department of Forestry, fisheries
and the Environment.  
The applicant should book the inspection via email themba.mnguni@bma.gov.za/karabo.wanjau@bma.gov.za
within the minimum of 48 hours prior the inspection as per AIS permit conditions.  
The inspection will then be confirmed and allocated to Biosecurity inspectors, who will then conduct the
inspection at the international arrival and commercial cargo section. Packages imported through the
international mail centre should be accompanied by the import permit. These packages will be
processed in line with the process flow for law enforcement agencies operating at the international mail
centre.  
The applicant should provide the Biosecurity inspectors with the original import permit, packing list,
Customs Declaration form (SAD 500) phytosanitary (plants) and or veterinary (animals) health
certificates issued by the country of the origin depending on species being imported and keep the copy
thereof.  
After the inspection, the inspector will cancel the permit and hand it back to the importer and keep the
copy of the cancelled permit.  
NB: Specimens may be subject to DNA barcoding to confirm their identity and listing. 
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